
 
 
 
 
 
 
 
 

DNA Card Printer Driver 2.0.2.2 and Firmware 4.09  

 
This document contains known bug fixes relating to this latest version of our software as of June 6th 2016. 
 

Supported Configurations 
This release of the driver is intended for installation and use with the following operating systems: 

Windows® XP 
Windows® 2000 
Windows Vista®  
Windows 7® 
Windows 8® 
Windows 10® 
Windows Server® 2003 / 2008 

 
This release of the driver is intended for installation and use with the following Javelin Card Printer: 
 
Printer model Minimum firmware revision Notes 

DNA V4.09 includes USB and USB/Ethernet models 
DNA Pro V4.09 includes USB and USB/Ethernet models 

 
 
If your printer type is NOT listed above, this version of the driver and firmware is not intended for use with 
your printer.   The firmware version for this first printer model release is V4.07.  Please visit 
www.nbstech.com to download and install the latest version.  To check the driver version of your printer 
under Windows, select the START button and proceed to Control panel, Hardware and Sound, Devices and 
Printers.  Right click the icon that corresponds to your Javelin Card Printer, select Printer Properties, and 
then select the About tab. The firmware version is on the bottom line of the printer LCD. 

Installation 
 
If the installation does not run automatically, launch the web browser.  Within the browser, run the file 
install.exe file in the cd folder. Follow the on-screen prompts to complete the driver installation for your 
supported printer (listed above). 
 
If you have previously installed a version of Javelin DNA Card Printer or any Javelin printer driver, it is 
imperative that you first uninstall this driver before installing the new driver.  To UNINSTALL previous 
versions of a Javelin driver. Click on the START button and proceed to the Windows CONTROL PANEL.  
Choose the option PROGRAMS and FEATURES, then ADD OR REMOVE PROGRAMS and select the NBS 
Technologies Driver from the list that appears.  Once the previous version of driver is uninstalled, reboot the 
computer, and then proceed with the installation of the new driver. (all with the printer switched off until 
informed otherwise) 
 
 
 
 
 



 
 

Known Issues, Improvements & Bug fixes 
 F/W V4.09  
 

1. X-start / X-end default : 10 (less margin 0) Improved usability   
*should be used with DLL 3.0.1.6. (driver 2.0.2.2.) 

2. If you have Error 42, the printer will eject the card automatically and auto ribbon sync.  
3. Operating temperatures between -1’C~-10’C, and print head will use the maximum print head energy. 
4. When the hopper is empty, a card can be fed in through the manual feeding slot. 

 
Driver 2.0.2.2 
 

1. Print spooler is prevented from continuing to repeat when print job is full 
2. X-start/X-end setting improved. (~F/W V4.09) 

Technical Assistance 
For questions relating to the operation of Javelin equipment you already own, contact your reseller first.  
Alternately, contact NBS Technical Support by using one of the following methods: 

 
For support in Europe, Middle East, Africa and Asia-Pacific: 
 
NBS Technologies Ltd 
B1 Moorfield Point 
Slyfield Ind. Est. 
Guildford 
Surrey GU1 1RU 
United Kingdom 
 
Tel: +44 1483 563200 
 
Email: technical.support@nbstech.com 
 

 
            For support in North and South America: 
 
              NBS Personalization Products 
              +1 952-912-9400 (North America) 
              CTC.TechnicalSupport@nbstech.com 
 
  

 
 

 
 

You can also visit us on the internet at http://www.nbstech.com/ 


